
The Language of Feelings 
and Needs and the 
Correlation with Wellbeing & 
Falls PIP

Continuation Phase, Session 13



Today

COVID Update

IHI Curriculum
•The Language of Feelings 

and Needs and the 
Correlation with 
Wellbeing

Begin Falls PIP



Over the 
Past Week

What did you learn 
from walk rounds from 
this past week?  

Discuss ideas about 
implementing QAPI 
into your work routines



Update:  Covid Vaccination 

u 93 % NH resident

u 65 % NH staff





The Language of Feelings and Needs and the Correlation with Wellbeing 



Older Adults & Falls

Heading into our next PIP 







Falls in Nursing Homes

u 20 % of all fall deaths among 65+ year old occur in 
NH



Reasons for falls

u Inactivity / decondition / medical condition
u Poor judgement / memory loss
u Medications
u Eye wear (bifocals)
u Inner ear problems / cerumen impaction
u Environment:  poor lighting, floor transitions, clutter
u Lack of assistive devices or assistance



u Post prandial falls
u Inappropriate use of 

assistive devices



Project goals

•Fall Risk Assessment
•How to mitigate riskPrevention

•Post fall assessment
•Patient centered 

plan
Intervention



Poll



Let’s Chat

What interventions do you 
use to manage fall risk?



What is the process for a 
post-fall follow-up? 
When does this occur?



What interventions do 
you do to manage falls?



How do you communicate 
with staff about post falls 
follow-up?



Rosewood on Broadway, Fargo, ND





Root Cause Analysis
• https://www.cms.gov/Medicare/Provider-
Enrollment-and-
Certification/QAPI/downloads/FiveWhys.pdf



Fall Huddle 



If you would like 
additional technical 
assistance, please let 
us know.
You can work with our mentors one-on-one.  



Homework
This week
• Begin RCA of Falls in your facilities 

• Can use your preferred tool or our shared tools
• QIO Falls tracking tool
• Post Fall Huddle Tool

Submit Homework via Dropbox
• Now on our website (direct link to dropbox with 

instructions)
• https://www.dakotageriatrics.org/project-echo-

can/phase-2-continuing-education
• Please note we might share your work with the 

group (if you don’t want to share, please let us 
know)

https://www.dakotageriatrics.org/project-echo-can/phase-2-continuing-education

