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Resident Loneliness
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Create a PIP on Resident Quality of Life
Focus on loneliness
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Rationale on QOL PIP - loneliness

• Newspaper and medical reports as well as residents and family 
members express concerns about social isolation in nursing 
homes during the pandemic’s “shelter in place”. 

• Our facility does not yet know what percent of our residents who 
experience some form of loneliness
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§Start with the first box and determine if a process needs to be designed or can an already 
functioning process be utilized.

§Usually start with the “Ask 5”

§The most commonly used in new design is How and What

Using loneliness, how will we determine resident loneliness and what tool can we design to 
help make that determination.

Determine if Resident Loneliness Exists
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How do we determine loneliness?

• Decide whether to use an established assessment tool or 
create a checklist that can be tested for detecting resident 
loneliness.

• Limit the survey to a resident population that does not suffer 
from dementia and are able to communicate with you. 

• If using an established tool, teach staff on how to use it.  If 
utilizing a homegrown list, get the staff to assist in creating 
the checklist
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