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WELCOME

Please type the name(s) of everyone at your facility in 
the attendance in the chat.
• This helps us know and track your facilities attendance for payment 

All Names 
in Chat

Please remember to mute your audio when you’re not speaking.Mute

As part of participation in this ECHO session, we ask that you have your 
cameras turned on in order to build a more engaging community of 
practice. 

Cameras
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Poll
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Visitation and  
COVID-19
SESSION 12
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Video: Post Vaccination Visitation 
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What do we know 
about social isolation 
and loneliness in older 
adults? 

u Older adults are highly 
vulnerable to social 
isolation 
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Loneliness versus Isolation

Loneliness
Perception of 
being socially 

isolated

Social Isolation Physical 
separation
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Low social activity reduces cognitive 
and physical function
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Loneliness associated with 
physiological and health changes

u Depression
u Cognitive impairment
u Premature death
u Cardiovascular disease
u Altered immune system
u Cancer
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UCLA 
Loneliness 
Scale
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By contrast……high socialization 
enhances exceptional longevity
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Families continue to be the mainstay 
of long term care and social support.  

Four support categories:

u Emotional support
u Instrumental support
u Informational support
u Financial support

11

Emotional Support

u Empathy
u Caring
u Love
u Concern
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Instrumental Support

u Helping with rehab (for 
example, bedside range of 
motion)

u Arranging for hair salon
u Supplying personal items, 

pictures
u Reminiscence therapy 
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Information Support

u Manage wealth and property
u Decision making support
u Arbitrate WHAT MATTERS
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Financial Support

u Wealth transfer between generations
u Insurance claims (VA, Medicare, Private Pay)
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Some risk with instrumental support 
(e.g., feeding or transfer assistance)
u Feelings of helplessness
u Perception of low autonomy
u Reduced self – efficacy
u Loss of control 
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Adult children of older adults

u Sons:  focus on mobility / environment
u Daughters:  focus on social well – being and provide 

advice
u Adult children are less likely to engage divorced 

parents, especially the father
u Older adults with multiple children receive more 

attention.  
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Example of a Boston SNF promoting 
social interactions of residents with 
family

Window Visits !!!
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In CHAT BOX

u List your facility’s innovative solution for promoting 
family encounters during quarantine. 

u For example, using walkie – talkie app for window 
visits.  
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In CHAT BOX

u List any interesting 
moments, barriers or 
successes with Virtual 
Visits
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Outdoor visits

u Staggered, scheduled 
visits for 15 – 30 minutes

u Pre – screening 
u Disinfect area and air 

circulation
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Indoor visits

u Visit room
u Symptom / temp 

screen
u Separate log for 

visitation room for 
contact tracing

u Spaced, scheduled 
visits

u Disinfect
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Indoor visits

u Staff supervision, 
especially with 
cognitively impaired 
residents 
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Case Study
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Case Study and 
Questions 

´Your interdisciplinary team 
developed a goal to improve the 
COVID screening process.  

´Now that the action 
steps/interventions have been 
outlined it is time to monitor 
progress.

SMART Goal: In one month, we will 
reduce new COVID-19 outbreaks by 
75%, by adapting screening policy 
and procedure.
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Monitoring
´Monitoring data throughout a project is essential to 

ensure reliability of a process
´Monitor completion of action steps listed in PIP
´Monitor success of process implementation 
´Refer to goal to monitor data that your plan is 

attempting to achieve. 

SMART Goal: In one month, we will 
reduce new COVID-19 outbreaks by 
75%, by adapting screening policy 
and procedure.
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Monitoring
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Data Collection 
Vendor 
name

Date at 
SNF

Screened 
for COVID 
symptoms 
?

Bianax
test ? 

Denied 
entry to 
SNF ? 

X ray tech Jan 21, 
2021

Yes No No

DJ’s 
cleaning

Jan 22, 
2021

Yes No No

Medical 
director

Jan 23, 
2021

Yes Yes No
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Monitoring
´Review the SMART goal written at the beginning of 

the PIP to determine what data to monitor.

´Now that data has been determined we should look 
at a baseline to build from to show improvement.
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Monitoring

SMART Goal: In one month, we will 
reduce new COVID-19 outbreaks by 
75%, by adapting screening policy 
and procedure.
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Poll
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Summary 
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Poll
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