
Case Study and Questions 
During a recent Infection Control survey, surveyors observed a certified nursing 
assistant (CNA) approach a sink on the East Hall, CNA using her left-hand 
dispensed soap into the left hand (without rinsing hands first), with right hand 
turned faucet on, and then began soaping hands first.  After CNA dried her 
hands, when asked about the sequence of soaping before rinsing hands, CNA 
replied, “I was a little distracted”.   

´ How would you handle this situation – how would you address this citation 
of defiency? 
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