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Case Study

One of residents’ favorite activities on the Memory 
Care Unit has been the live music and dance 
program. Residents, staff and visitors would sit next 
to one another in a small circle in a common area, 
and a staff member would play guitar or piano and 
sing old favorite songs. Residents and staff 
members would get up and dance together, holding 
hands and standing close to one another. 
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Are Our Processes 
Reliable?
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