
Summary: Key Takeaways
Need to ensure basic practices to prevent 
and limit the spread of infections, promote a 
safe work environment, align COVID-19 
prevention and management with Quality 
Assurance Performance Improvement plans. 
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Summary: Key Takeaways
Walking or environmental rounds includes 
going to a resident’s room and bathroom (as 
well as areas such as common rooms, 
kitchen, laundry) with a structured focus, 
assessing the resident and environment for 
potential improvement opportunities and to 
prevent harm. 
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Summary: Key Takeaways
Joys of Rounding may include building trust, 
gaining information from staff and residents, 
increasing awareness and accountability, 
improving morale and productivity, 
enhancing communication with staff and 
residents. 
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